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. Devenider Kumar
S/o Sh. Ikbal Singh
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CONSUMER COMPLAINT UNDER SECTION 35 OF
CONSUMER PROTECTION ACT-2019

MOST RESPECTFULLY SHOWETH:

- That the Complainants are the Consumers as
defined under section 3% of the Consumer
Protection Act. 2019, being aggrieved from the
deficiency of the service of respondents/ opposite
party, has been compelled to seek the redressal to
this Hon'ble Forum for his grievarnces.

. That the Complainants are a peace-loving and law-
abiding citizen of India and residing of the above said
address.

. That the Complainant No. 1 purchased Scorpio car
registration bearing No. UP-15-BZ-0083 in May
2016 frem complainant No, 2.

. That on 16.12.2020 in the night, the said Scorpio
was stolen from the house of the complainant No, 1
. That the accordingly the Complainant No. 1
informed the police as well as the Insurance

Company. The Police registered a case of theft of
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the vehicle and lodged an FIR with No, 031678
dated 07.12.2020 at Police Station Model Town,
New Delhi.

. That after the theft of the Scorpio Car, the Complainant No.
1 immediately informed to the Police Station and lodged an
FIR, and thereafter the case was thoroughly investigated by
the police and the police was not able to trace the vehicle of
the Complainant. That the Complaint immediately
intimidated to the Insurance Company about the theft.
Thereafter the Opposite Party/Insurance Company
appointed a investigator whose report confirmed the theft of
the vehicle and he further confirmed that the vehicle had
not been recovered,

. That the Complainant has given all documents
as per requirement of the claim case to insurance
company and investigator i.e. original FIR, Untraced
Repot, from Court and copy of the charge sheet U/s
173 Cr. But despite of the same, the respondent
has not passed any claim in the favour of the

Complaint.
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8. That during the process of the claim, it was
assured by the opposite party that the clajm
amount would be handed over tg the complainant
shortly.

9. That on first may 2021, the complainant shocked
to receive the letter from the opposite party /
the insurance company that his claim has been
repudiated as the complainant No. 2 sold the
vehicle in favour of the complainant No. 1. And no
necessary transfer of ownership in the RC.

10. That it is submitted that at the time of taking the
policy, the said facts was duly described to the
insurance company and in the policy details the
Name, Email ID, and Phone Number 1s duly
reflected.

11. That the repudiation is highly illegal, unjustified
and sustainable in the eyes of law.

12. That the Insurance Company deliberately and
willfully withholding the legitimate amount of the

Complainant which he has no right and title.
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13. That the Complainant suffered unbearable mental
and physical torture, harassment and mental agony
from the poor services rather no service of the
respondent and putting the complainant in
trouble, harassment, mental agony, and the
respondent is liable for deficiency in service and
unfair trade practices.

14. That the respondent due to lapse on his part,
committed deficiency of the services and for which
the respondent is liable to pay for the theft Scorpio
please note that the respondent has not only
cheated the Complainant but have committed
breach of trust.

15. The Hon'ble Forum has the Jurisdiction to
entertain the present Complaint as the
Complainant doing the business for gain within
the territorial jurisdiction of this Hon'ble Forum.

16. That the Complainant had affixed the proper Court
fees with the present Complaint,

17. That the Complaint is within the limitation of
period.



PRAYER

In view of the above facts and circumstances
explained Therein above the Complainant
humbly prays that it is therefore, most

respectfully prayer that:

a) To direct the Respondent/- Insurance Company
to pay sum of Rs. 7,70,000/- that is the IDV of
Scorpio bearing No. along with
Interest @18 percent per annum from the date of
intimation to the insurance company.

b)To direct the respondent to pay litigation
expenses and causing mental agony and
harassment at the tune of Rs.55,000 suffered by the
Complainant due to the gross negligence and
deficiency in service by the respondent.

¢) Any other or further relief which this Hon'ble
Court deems fit and proper under the facts
and circumstances of the case may also be passed
in favourof the Complainant and against the

Respondent.
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COMPLAINANT

VERIFICATION:

Verified at Delhi on this day of March 2022 that
the contentsof the complaint are true and correct
to the best of my knowledge and nothing
material has been concealed therefrom. Last Para
is prayed to this Hon'ble Court

— A, B
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COMPLAINANT



BEFORE THE DISTRICT CONSUMER DISPUTE
REDRESSAL FORUM SALIMAR BAGH NEW DELHI
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in the above noted case and well conversant
with the facts and circumstances of the case and
competent to swear the present affidavit.

2. That the accompanying Consumer Complaint under
section 35 of the Consumer Protection Act has
been drafted by my counsel under my instruction
and the contents of the same are true and

correct to my knowledge and the same has been




read over to me in my vernacular and the same

are true and correct.

3. That the content of the accompanying
complaint have not been repeated here for the
sake of brevity and the same may be read as part
and parcel of the affidavit.

P /

-

DEPONENT
VERIFICATION

Verified at Delh.nqrﬁ,thjﬁﬂ day of April h
2022 that the contents of the above affidavit
\-5*‘3&?53 true and correct to my knowledge and

N

Lt L : .
8% =¥ nothing material has been concealed therefrom.
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BEFORE THE DISTRICT CONSUMER DISPUTE
REDRESSAL FORUM SALIMAR BAGH NEW DELHI

CC NO. OF 2022
IN THE MATTER OF:

.. Complainants
Versus

ICICI Lombard General Ins. Co. Ltd. ....Respondent
AFFIDAVIT

{L ﬂevendé; ‘Iuma_r S/o Sh. Ikbal Singh f{gﬁa\
age Rasul Pur, Jahid, em(u wU% do¥X

hereby sp{cm' ly affirm and declare a{# uhder

,-f
]_ﬂthaj;--the deponent is the Complamané
in the above noted case and well
with the facts and circumstances of the case and

competent to swear the present affidavit.

[

. That the accompanying Consumer Complaint under
section 35 of the Consumer Protection Act has
been drafted by my counsel under my instruction
and the contents of the same are true and
correct to my knowledge and the same has been

/, 01 Eﬁcﬁd\owr to me in my vernacular and the same

,,r.k,, [__ ke ‘tr%\é\ and correct.
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3. That the content of the accompanying
complaint have not been repeated here for the
sake of brevity and the same may be read as part

and parcel of the affidavit.

;;C s =R
- DEPONEMN
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VERIFICATION e \ f
0 2Mal Luld
Verified at Delhi on this day of April 2022

that the contents of the above affidavit are true
and correct to my knowledge and nothing
material has been concealed therefrom.
ey - L
P e
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‘N.K. SINGHAL INVESTIGATOR

Office Tel No.  011-40158234, 9656901042, 7840002019
: E-mall  infonkinvestacator@gmail com

Rel. No. : ;_H,_.s 33
= & R | B& ' 13 -
. | Dates).. .\ .4
: w‘.i_l:“"'"f t\ p (}7{
D 229
R B lodged on ;'_',' [ 9] A Lo )
UnduPﬂiqr-Nn : '

With reference to your claim for loss of vehicle No LL! I‘l& fl
ahowm&pdmy,mmrﬂmmdmscndmt sllowing (Ock-mmarked; ; i
: ﬂmm&gnmﬁh:‘mﬁrrrﬂﬂmruiumnﬁuedmddm?ngmhym:hummmuf:nrpnm:cmnmr f

~4witlh corporaie ¢ seal authopsation lever.
7 mwm_g_mpw. Address Proof, ID Proof.

L.&ﬁm Photocopy of PAN Number of Insured |
\__|Driginal Policy copy and Previce Palice Copy

o I iy ethoowledgc by el 2=
3 ¢ | Originat¥1R Copy

PCR"100 rumber datails, it 'PCR called and delay in FIR

Sp—

From 28,2030, .......... T'{aﬂ ongiral) duly signad by the Insured

: Intimation 1o the Bank/Financial Instinute/NBRC, if the vehicle is hypotheticated meﬂoﬂiamphcm w!l
- mm;uy.wmemammwmmm NOC to RTO and Insuran. - |
: Company, NON REPO+LOAN ACCOUNT STATEMENT

Purchase Invoice of Vehicle, Vehicle Service Record _Pfﬂ

! wmmwmmmmmm g V-after compulsory deduction-
voluntary deduction (f optedy " A

E __I

: Lsuﬁmdbnmmmmmnﬁrmlmafmlmnmm: _ [
Original RC, if lost from No. 26 in duplicate duly signed by the insured with ETﬂmti_éPfhmm

Final Untrace Report TFS 173 Court Final report) with translated copy hHhmmehm .

L -'l"'FTE;yI if bost Fn:tn teclaration from the Insured/FTR sweting the loss of key  / Py o

i A %{‘hnm znd Pass Book Hlnux.npy 1 el
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ﬁ-ﬂ_mh 3

=i
|
1
|
1

J*“

Emu:, we request you Lo kindly submit the above tick marked duﬂlmrnll the u:r poess the claim, \

We,rmﬂnmmuudtum you at all times.
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Suit | Appeal No, F 2022
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— Pt [ Appit. /Petitionerf Complainsant

Defdi / Respl./Acveu

=

therein after called the advoeate|s) to be my/our Advocate in the above nated case authorize
i -

To act, appear and plead in the above-noted case in this court or in any other court m
which the same may be tried or heard and alsc in the appellate court mciuding High court
Subject to payment of fees separately for each court by me/us.

Teo sign {ile, verily and present pleadings, Appeals cross-ohjections or petitians for sxecubions
review, revision, withdrawal, compromise or other petitions er affidavits or other decuments as
my be deemed necessary or proper for the prosecution of the said casc in all fis Slages
subjects to payment of fecs for cach stage.
To file and take back documents, to admit and Jor deny the documents of opposile porty,

To withdraw or compromise the said case or submit to arbitration eny differences or
disputes that may arise touching or in any manner relating (o the said case.
To take execution proceedings.
The deposit, draw and receive money, cheques, casc and grant receipts hereol and to do all
other acts and things which may be necessary w be done for the progress and in the course of
the prosecution of the sl case.
To appoint and instruct any other Legal Practitioner authorising him to excrcise e power and
autharity hereby conferred upon the Advocate whenever he may think it 10 do =0 and ta sign
the power of attorney on our behalf.

And I/We the undersigned do hereby mgree to ratify and confitm all acts done by he
Advocate or his substitute in the matter as my/our own acis, as i done by mefus o all mtents
and purpose.

And [/ We undertake that |/ We or my four duly autherise agent would appear in court on all
hearings and will inform the Advocate for appearance when the case is callmd.

And [/We undersigned do hereby agree not to hold the advocate of his substitute

responsibie for the result of the said case. The adjournment cosis whenever ordered by the
court shell be of the Advocate, which he shall recoive and retrain for himseif,
And 1/ We undersigned do hereby agree that in the event of the whole or part of fee agresd by
mefus o be paid to the advocate remaining unpaid he shall be entitled to withdraw from the
prosecution of the said case until the same is paid up. The fee settled is only for the above case
and above court. 1/We hereby agree that once the fee s paid, |/ We will not be entitled for the
refund of the same in any case whatsoever and if the case prolongs for more than 3 year the
original fee shall be paid again by me/ua.

IN WITNESS WHERE OF |/We do hereunto set my /four hand to these present the

contents of which have been understood by me/us o this s-seeresreses gy Of coereeerese 202D
W to the terms of the fees.
Advocate Client Client
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